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Summary
In February 2018 the Borders Carers Centre issued a total of 395 surveys by
email. We are very grateful to all who took the time to respond. 84 completed
surveys were returned with an additional 4 further surveys selected randomly
were completed by telephone making a total of 88 completed surveys. An overall response rate of 22%.

The demographics are broken down as follows:
Female Carers
49 (86%)
Male Carers
8 (14%)
Young Adult Carers (18 – 25)
0%

For the purposes of the report, the sample responses were collected from carers
who have used the service in the last 12 months.
The survey demonstrates a high level of overall satisfaction with the service.
Carers responded that they feel supported in their caring role and are
appreciative of the quality services as well as the approachable, professional
staff. The comments from carers have been very insightful and will help us
address any gaps in service and inform our future planning for the service.
We are delighted to share the feedback, and look forward to continuing to work
to improve the lives of unpaid carers and their families in he Borders.



100% of carers found the
staff welcoming when
they visited the centre.



100% would recommend
the service to others

“Using the Borders Carers
Service has helped me think
about myself and my needs,
rather than constantly
caring for someone else,
which has been a huge
learning curve for me”

Service Provided by the Carers Centre

“Excellent source of support, advice and signposting to what other help and
support might be available.”

Services

“Yours has been the
consistent service I have
had contact with in my role
as a carer”

Service provided by the Carers Centre
85% rated the service as Excellent
10% rated the service as Good
5% rated the service as OK

“I have no complaints. All services have been a great help”
“I honestly can’t see how I
would have survived the
challenges of my life with-

“Carer organisations need more funding from the Government to improve the
services it provides!”

out the ongoing support
I’ve received from you over
the past 5 years.

“I am just glad the centre was there for me, as I was going through a very
difficult time and never had anyone to talk to”

Thank you.”
“Staff always willing to listen, talk in a caring way. Realise you’re not alone.
Helped me through traumatic times. Felt someone was there for me. Gave
good advice”
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Support Groups

“Emotional support is very
much appreciated.
To just talk…”

“I feel listened to, understood and supported”

“The parent support group
is a great help. Making
friendships”
CapA group of Eyemouth carers displaying the Borders Carers Quilt

“I can’t get to the support

Support Groups

groups as I work”

“I’d like access to support
groups for my children.
And a crèche”

“It’s been so useful having
the space to talk through
concerns & ongoing
difficulties that my caring
role presents”

83% rated the support groups as Excellent
14% rated the support groups as Good
3% rated the support groups as OK
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Advocacy Service

“I’m very grateful for this free service and it has meant that my own needs have
been taken care of. If I had not had your support, I would probably have had to
get signed off work for a period of time.”
Advocacy Service

“It has all been a huge help”

Advocacy Service

“I feel safe that the Borders
Carers Centre is there. I

82% rated the service as Excellent

feel valued.”

14% rated the service as Good
4% rated the service as ok

“I know where to go if I
need to”

“Just having someone to talk to, who understood, was really helpful”

“I am better informed about what I should expect from care packages”
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Training/Workshops
Workshops

“Just been great to meet up
with other carers”

“I feel listened to, understood and supported”

“People who listen and take
heed of what you’re saying.
Such a comfort.
A Christmas wreath making workshop

Courses I have attended
have been very informative
and interesting, as were the
people I met there”

“Maybe more training in
Eyemouth”

Training/Workshops
81% rated the workshops as excellent
13% rated the workshops as good
6% rated the workshops as OK
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Overview

“The support I’ve received has been fantastic. I highly recommend using the
Borders Carers Centre—not only for their wealth of knowledge , but the
understanding and care provided”
Overview

Young Adult Carers Service
72% rated the service as Excellent

“The problem has been
getting support/resources

Following comments made by carers , the Carers Centre have made efforts to
be clearer between the definition of ‘Young Carer’ (whom we do not support)
and Young Adult Carer (18—25)

from social work”

Hospital Liaison Service

“Receiving calls, knowing

78% rated the service as Excellent

someone is there for me as

Following comments made by carers who found difficulty accessing the
service via Borders General Hospital, on-ward staff training was offered and
accepted and referrals to the centre have improved.

a carer is very reassuring.
Many people say that we
are neglected, and can feel

Carers Support Plan

alone, but the Carers Centre
stop this being the case for

The feedback in respect of the Carers Support Plan was almost 100%

me.”

positive, with the only negative comment relating to the difficulties in
accessing statutory services to meet the identified needs.
“The support from the Carers Centre has been a great help, but I find many
agencies not so efficient and so frustrating.”
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If we supported you to deal with any financial/
benefit matters, did it sustain or improve your
financial situation?

Finances/Benefits

“It has all been a huge help”

“You need more funding for
grants and carers
workshops!”

Finances/benefits
38% said yes
1% said no
61% did not use the Carers Centre to help financially or with benefits.

“I think you provide an excellent service and really appreciate the help I get”

“The Time to Live grant was really appreciated! I had no idea that I could be
eligible for this!”

“Had help with benefits and other entitlements which, in turn, have helped
with my caring role—taking stresses away”
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Moving Forward….
The following suggestions/feedback were made by carers as possible areas where improvements could be made:
“I do feel that there are remote areas that could do with promoting the service to. I encounter people that have
never heard of the service”
“I think that other services should have more information that they can relay to parents or carers which will
make it more accessible”
“Make sure other services recommend you if they get involved before you”
“Carers Centre is correctly located in the middle of the region but a long way from the East Coast. It is in the right
location but far from other areas”
“Service for Young Carers would be good”
“Links to education and job opportunities”
“Maybe more training in Eyemouth”
“Have a centre in Tweeddale”
“More information at GPs”
“I would like crèche facilities”
“My husband was on the ward and no one at the BGH told me about this service. It would have been a huge
help”

From these suggestions, the following considerations have been noted:















Continue to build presence across the region
Improved signposting to Children’s Services.
Continually seek to improve existing working partnerships and promote the service widely
Consider longer hours and more staff where budget allows
Consider workshops/training in evenings/weekends where budget allows
Wider advertising and more funding is required to promote the services
Better identification of carers from ward staff at BGH
Better identification/referrals from GPs
More information available in GP surgeries
Be clear about eligibility criteria for grant access
Re-design of website to make information simpler and easier to find
Promote the website more widely
Scope current support groups & investigate the potential to develop and use the technology to deliver
virtual groups.
Add Grant information to website to enable carers to apply directly if appropriate

